
Upcoming Accidental Librarian Webinars

• June 24: Court Records with Jennifer Behrens

• August TBD: Using data in instruction

• September TBD: Trade data

• October TBD: Foreign affairs research

• November TBD: UN data

• December TBD: The Serial Set

• Brought to you by the North Carolina Library Association’s 

Government Resources Section. Join us! 

http://www.nclaonline.org/government-resources

http://www.nclaonline.org/government-resources
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Why are we talking about this?

 Most everyone can use some help understanding 

financial concepts.

 These issues tend to find their way to the library:

 Students or patrons divulge this - money problems are 

stressful!

 Students take an academic interest in some aspect of 

financial literacy.



A Definition of Financial Literacy

“Financial literacy, sometimes referred to as financial 

capability, has been defined as the ability to use knowledge 

and skills to manage financial resources effectively for a 

lifetime of financial well-being.”

(GAO-14-566t)

 Definition includes Financial Education: improving knowledge and 

understanding of financial products, services, and concepts

 Recognizes that financial knowledge extends to applying skills to financial 

decision making and behaviors 



Today’s Presentation

 Importance of Financial Literacy

 Federal Role in Financial Literacy

 Major Programs and Agency Resources

 The Commission/MyMoney.gov

 The Federal Reserve Bank of St. Louis

 Consumer Financial Protection Bureau

 Questions/Discussion



Unlabeled graphs from http://www.usfinancialcapability.org/



The 2012 National Capability Survey

“While roughly three quarters of Americans have 

positive perceptions of their own financial 

knowledge and math skills, only 14% are able to 

answer all five financial literacy quiz questions 

correctly.” 

– Report of Findings From the 

2012 National Capability Survey

How many can you answer correctly? 

Take the Financial Literacy Quiz at 

http://www.usfinancialcapability.org/quiz.php

http://www.usfinancialcapability.org/quiz.php


It’s the Economy…



Who’s Responsible? Everyone!



Financial Literacy and 

Education Commission

(AKA The Commission)

Est 2003

The New Federal Entities

Consumer Financial 

Protection Bureau

(AKA CFPB)

Est 2010



The Commission

 Created by the Fair and Accurate Credit 

Transactions Act of 2003

 Congressional commission, administrative functions 

housed in the Treasury Department

 Chaired by the Secretary of the Treasury

 Membership = 22 federal entities

 Website – MyMoney.gov

 SuDoc - Y 3.2:F 49/



The Commission, cont.

“Establish the Financial Literacy and Education 

Commission to improve public awareness of financial 

matters, including availability and significance of 

credit reports and credit scores.”

- Senate Report on the 

The Fair Credit and Accurate Transactions Act of 2003



Consumer Financial Protection Bureau

 Created by the 2010 Dodd-Frank Wall Street 

Reform and Consumer Protection Act

 Director serves as Co-Chair of The Commission

 Operates independently within the Federal Reserve 

System

 Website – consumerfinance.gov

 SuDoc - FR 2



Financial Literacy Resources



MyMoney.Gov

http://mymoney.gov

http://mymoney.gov/


MyMoney Five

http://www.mymoney.gov/borrow/Pages/borrow.aspx

http://www.mymoney.gov/borrow/Pages/borrow.aspx


MyMoney.Gov: Tools

http://www.mymoney.gov/tools/Pages/tools.aspx

http://www.mymoney.gov/tools/Pages/tools.aspx


U.S. Army Debt Payoff Calculator

http://www.myarmyonesource.com/data/Calculators/Debt_Payoff/DebtPayoff.html

http://www.myarmyonesource.com/data/Calculators/Debt_Payoff/DebtPayoff.html


Quizzes

http://www.mymoney.gov/quiz/Documents/Protecting.aspx

http://www.mymoney.gov/quiz/Documents/Protecting.aspx


Life Events

http://www.mymoney.gov/lifeevents/Pages/lifeevents.aspx

http://www.mymoney.gov/lifeevents/Pages/lifeevents.aspx


https://www.stlouisfed.org/education

https://www.stlouisfed.org/education


Sources by Audience & Resource Type

https://www.stlouisfed.org/education/college

https://www.stlouisfed.org/education/college


Online Courses



https://www.stlouisfed.org/education/college

https://www.stlouisfed.org/education/college


Consumer Financial Protection Bureau

http://www.consumerfinance.gov/

http://www.consumerfinance.gov/


CFPB Focus

 Large Life Decisions
 Going to college
 Buying a home
 Having a baby
 Retiring

 Smaller Life Decisions 
(with big impact)
 Habit of savings
 Managing debt
 Teaching financial life 

skills to children

 Specific Populations

 Servicemembers

 Students

 Older Americans

 Low 

Income/Economically 

vulnerable

(& Consumers generally)



CFPB Financial Literacy Resources



CFPB Knowledge Base

http://www.consumerfinance.gov/askcfpb/

http://www.consumerfinance.gov/askcfpb/




CFPB en Español

http://www.consumerfinance.gov/es/



Financial Complaints

www.consumerfinance.gov/complaint/

http://www.consumerfinance.gov/complaint/


http://www.consumerfinance.gov/paying-for-college/compare-financial-aid-and-college-cost/

http://www.consumerfinance.gov/paying-for-college/compare-financial-aid-and-college-cost/


CFPB Resources for Librarians

http://www.consumerfinance.gov/library-resources/

http://www.consumerfinance.gov/library-resources/


CFPB Resources for Librarians

http://www.consumerfinance.gov/library-resources/

http://www.consumerfinance.gov/library-resources/


CFPB Resources for Librarians

http://www.consumerfinance.gov/library-resources/

http://www.consumerfinance.gov/library-resources/


CFPB Resources for Librarians

http://www.consumerfinance.gov/library-resources/

http://www.consumerfinance.gov/library-resources/


CFPB Resources for Librarians

http://www.consumerfinance.gov/library-resources/

http://www.consumerfinance.gov/library-resources/


Look for Improvements!



Thank You!

Questions?
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